
Assistant Swim Coach 
 
SUMMARY: 
This position is primarily responsible for serving as Assisant Swim Coach of the Ballantyne 
Country Club (BCC) Swim Team by performing the following duties.  
 
ESSENTIAL DUTIES AND RESPONSIBILITIES: 
Core duties and responsibilities include the following:  
 

• Serve as Assistant Coach of Swim Team. 
• Provide communication with swim team members. 
• Work directly with Volunteer Coordinator and League Representative. 
• Assist head coach in completing meet entries as per league requirements. 
• Keep team current and adherent to all league guidelines and rules, as well as helping to 

order swim team caps, shirts, suits, and team gear. 
• Other duties may be assigned. 
• Follow procedures and policies. 

 
Assistant Swim Coaches have must demonstrate the following competencies: 
 
Intellectual 
 Analytical and Demonstrates attention to detail. 
 Problem Solving - Identifies and resolves problems in a timely manner; gathers and 

analyzes information skillfully; develops alternative solutions; works well in group 
problem solving situations; uses reason even when dealing with emotional topics. 

 Technical Skills - Assesses own strengths and weaknesses; pursues training and 
development opportunities; strives to continuously build knowledge and skills; shares 
expertise with others. 

 
Interpersonal 
 Customer Service - Manages difficult or emotional situations. 
 Interpersonal Skills - Focuses on solving conflict, not blaming; maintains confidentiality; 

listens to others without interrupting; keeps emotions under control. 
 Oral Communication - Speaks clearly and persuasively in positive or negative situations; 

listens and gets clarification; responds well to questions; demonstrates group presentation 
skills; participates in meetings. 

 Teamwork - Balances team and individual responsibilities; exhibits objectivity and 
openness to others' views; gives and welcomes feedback; contributes to building a positive 
team spirit; puts success of team above own interests; able to build morale and group 
commitments to goals and objectives; supports everyone's efforts to succeed. 

 
Leadership 
 Visionary Leadership - Displays passion and optimism; inspires respect and trust; 

mobilizes others to fulfill the vision; provides vision and inspiration to peers and 
subordinates. 



 Change Management - Develops workable implementation plans; communicates changes 
effectively; builds commitment and overcomes resistance; prepares and supports those 
affected by change; monitors transition and evaluates results. 

 Delegation - Delegates work assignments; matches the responsibility to the person; gives 
authority to work independently; sets expectations and monitors delegated activities; 
provides recognition for results. 

 Leadership - Exhibits confidence in self and others; inspires and motivates others to 
perform well; effectively influences actions and opinions of others; accepts feedback from 
others; gives appropriate recognition to others. 

 Ethics - Treats people with respect; keeps commitments; inspires the trust of others; works 
with integrity and ethically; upholds organizational values. 

 
Self-management 
 Judgment - Displays willingness to make decisions; exhibits sound and accurate judgment; 

supports and explains reasoning for decisions; includes appropriate people in decision-
making process; makes timely decisions. 

 Motivation - Sets and achieves challenging goals; demonstrates persistence and overcomes 
obstacles; measures self against standard of excellence; takes calculated risks to 
accomplish goals. 

 Planning/Organizing - Prioritizes and plans work activities; uses time efficiently; plans for 
additional resources; sets goals and objectives; organizes or schedules other people and 
their tasks; develops realistic action plans. 

 Professionalism - Approaches others in a tactful manner; reacts well under pressure; treats 
others with respect and consideration regardless of their status or position; accepts 
responsibility for own actions; follows through on commitments. 

 Quality - Demonstrates accuracy and thoroughness; looks for ways to improve and 
promote quality. 

 Safety And Security - Observes safety and security procedures; determines appropriate 
action beyond guidelines; reports potentially unsafe conditions; uses equipment and 
materials properly. 

 
 
QUALIFICATIONS: 
To perform this job successfully, an individual must be able to perform each essential duty 
satisfactorily. The requirements listed below are representative of the knowledge, skill, and/or 
ability required. Reasonable accommodations may be made to enable individuals with disabilities 
to perform the essential functions. 
 
EDUCATION AND/OR EXPERIENCE: 
Less than high school education; or up to one month related experience or training; or equivalent 
combination of education and experience. 
 



COMPUTER SKILLS: 
To perform this job successfully, an individual should have knowledge of: Spreadsheet Software 
(Excel); Word Processing Software (Word); Presentation software (PowerPoint); and Hy-Tek 
Meet and Team Manager for Swimming. 
 
CERTIFICATES, LICENSES, REGISTRATIONS: 
 Cardio-Pulmonary Resuscitation (CPR)/ Automatic External Defibrillator (AED) 

Certification required. 
 
SPECIALIZED EQUIPMENT: 
 Stopwatch 
 Pace clock 
 Colorado timing system starting console. 

 
PHYSICAL DEMANDS: 
The physical demands described here are representative of those that must be met by an employee 
to successfully perform the essential functions of this job. Reasonable accommodations may be 
made to enable individuals with disabilities to perform the essential functions. 
 
While performing the duties of this job, the employee is regularly required to stand; walk; and talk 
or hear. The employee is frequently required to use hands to finger, handle, or feel; reach with 
hands and arms; and stoop, kneel, crouch, or crawl. The employee is occasionally required to sit. 
 
The employee must regularly lift and /or move up to 25 pounds, frequently lift and/or move up to 
50 pounds, and occasionally lift and/or move up to 100 pounds.   
 
Specific vision abilities required by this job include close vision, distance vision, color vision, 
peripheral vision, depth perception, and ability to adjust focus. 
 
WORK ENVIRONMENT: 
The work environment characteristics described here are representative of those an employee 
encounters while performing the essential functions of this job. Reasonable accommodations may 
be made to enable individuals with disabilities to perform the essential functions. Must be 
dependable. 
 
While performing the duties of this job, the employee is regularly exposed to wet and/or humid 
conditions and outside weather conditions. The employee is occasionally exposed to moving 
mechanical parts. The noise level in the work environment is usually moderate. 
 
Please apply online at: https://www.ballantyneclub.com/web/pages/employment  
Email: careers@ballantyneclub.com  
In person at The Ballantyne Main Club House at 11120 Ballantyne Crossing Avenue 
Charlotte, NC 28277. 
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